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COLLECTION POLICY OF DELINQUENT UTILITY ACCOUNTS

A)

1)

B)

1)

2)

Filing of liens for owner accounts:

Collection policy for tenant accountsi

Balances under $50
seven (7)

Balance over $50 Collections

(30)

Balance remains on account until
years after the original due date.

process begins thirty

days after the final bill due date.

Prior to submitting the account to collection services,
a notification of intent to file collections will be
sent to the customer of record via mail providing a 10-
day period for the customer to clear the balance owed

and avoid the collection process.

Collection records remain with
agency until seven (7)
date.

Delinquent account balances will

(7) years after the original
account balances that are writter
be collected but still legally ov

Balance under $10 — no lien filed
Balance remains on account.

Balance over $10 lien process

days after the original due date!

Prior to filing and recording of

of intent to lien will be sent to
via mail providing a 10-day peri
clear the balance owed and avoid

contracted collections

years after the final bill due

be written off seven
due date. Delinquent
1 off will not actively
ved.

due to cost of filing.

begun forty-five (45)

liens, a notification
the customer of record
od for the customer to
the filing of a lien.

Liens will be re-filed every| seven (7) years 1in
accordance with applicable statute of limitations.
New owner accounts will require the signing of an

acknowledgement of any outstand
prior owner at the time the n
Outstanding owner balances will
the new owner account twenty (2

0)

ing balances from the
ew account i1s opened.
then be transferred to
days later if still




C)

D)

New accounts:

1)

Payment plans and due date extensions:

1)

unpaid.

For tenant accounts,
any tenant on the lease must be

all prior balances in the name of

paid in full prior to

opening a new account in the name of any tenant on the

lease.

For tenant accounts,
the property in question must be
opening a new tenant account for

For owner accounts, all outstan

all outstanding owner balances for

paid in full prior to
the property.

ding balances for all

properties in the name of the owner must be paid in full

prior to opening a new owner accq

unt.

Payment plans shall be provided for owner accounts only.

Payment plans shall be

balances for a period not to exceed three

Payment plans involving
circumstances and/or exceptionall
provided with the approval of th

granted for

large account
(3) months.
unusual extenuating

y large balances may be
e Finance Director for

a period not to exceed six (6) months. Fees and penalties
will not accrue under payment plans and turn off will
not occur. Should the payment plan not be kept as agreed,

account 1s subject to immediat

e disconnect and the

entire balance on the account willl become due to restore

service.

Payment extensions for either owner or tenant accounts

may be granted for a period of s
scheduled turn off date.
granted once per twelve (12)
and must be requested prior to t
and ©penalties continue to
extensions however turn off will
payment extension not be kept
subject to immediate disconnect
on the account will become due tg

Paymgnt
month period on any account

accrue

(7) days from the
extensions may be

even

he turn off date. Fees
under payment
not occur. Should the
as agreed, account 1is
and the entire balance
restore service.



