
City of South Daytona 

Office of the City Manager I Department of Finance 
Post Office Box 214960 • South Daytona, FL 32121 • 386/322-3060 • FAX 386/322-3099 

ME:MORANDUM 

To: James L. Gillis, Jr., City Manager 

From: Jason E. Oliva, Deputy Finance Director 

Re: Consideration of Approving a Collection Services 
Agreement with Online Infonnation Services to Address 
Delinquent Tennant Utility Accounts 

Date: August 13, 2020 

AGENDA IT~J!I 
#_£ ~i... DATE-D 

Problem: If the City Council approves Resolution No. 2020-29 which adopts the Collection 
Policy of Delinquent Utility Accounts, staff will need to secure the services of a collection 
agency to assist in the recovery of balances left unpaid by tenants. The City has approximately 
400 tenant (renter) accounts with balances over $50.00 that could be sent to collections with a 
total value of approximately $62,000. This money could be recovered if the City had a contract 
with a collection agency to assist us in chasing do\\in unpaid balances. 

Solution: Staff is requesting that we utilize a contract between Online Information Services 
(OIS) and the City of Gainesville for the collection of delinquent tenant utility accounts. We 
have reached out to both entities and received approval to utilize the same terms and conditions 
of their contract. Attached is the proposed Collection Services Agreement between ors and the 
City of South Daytona which mirrors their contract with the City of Gainesville. 

Recommendation: Staff recommends that the City Council approve of the contract and 
authorize the City Manager to execute it so the collections process can begin. 

Result: If approved, delinquent tenant accounts with a balance over $50.00 (minimum credit 
reporting amount) will be submitted to ors to begin the collections process. There is no fiscal 
cost to the City. OIS keeps 18% ofthe funds they are successful in collecting. ors has indicted 
that they typically only collect on 15% of the accounts submitted but that is better than what we 
are collecting now which is nothing. 
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ON LINE 
COLLECTIONS 

Collection Services Agreement 

Thi• Collection Service Agreem•nt ("Agreement') is entered into by ONLINE lnform•tloii Servlc ... Inc., hereafter ref8rred to es 
'Collecto(. a Nortti Carolina corponition. d/b/a ONLINE Collections and City of South D&ytona (FL) hereafter referred to as 
'Creditor". a FL corporation ea of March 10, 2020. 

WHEREAS, Creditor agrees to submit to Collector, each month, for collection certain claims. accounts or other evidenoes 
of Indebtedness (herainafter called "Claims·). and 

WHEREAS, Coffector deeires to provide Creditor with collection services and/or accounts receivable management services 
with reepect to said Claims. 

NOW THEREFORE, for and In consideration of the mutual covenants hereinaner set forth, it is mutually agreed by and 
between the parties hereto as follows: 

1. GENERAL. 
A. The Creditor may refer any Claims that exceed $50.00. 
8 . Creditor agrees that all activities of Collector shall be carried out In compliance with all applicable federal, state and local 

laws. 
C. Creditor hereby warrants lhat all Claims forwarded to Collector will be valid end legally enforceable debts, and that 

Creditor will, both before and after forwarding said Clalme, comply with all applicable federal, state and local laws with 
respect thereto. 

0 . Further, Creditor agrees to provide, whenever requested to do 90 by Collector: a written verification of a Claim: a copy 
of the judgment. if any, on which a Claim is based: the name and addreBS of the person or entity to whom the debt was 
originaMy o'Ned. if different from Creditor. 

2. RELATIONSHIP Of PARTIES. 
A. Collector agrees to employ those means necessary to repreaent Creditor in colecting all Cla.ims referred for collecbon 
B. It is expressly understood that all Claims shall remain 1he property of Cfeditor and that Collector is acting as an 

independent contractor of Creditor for the reco ... ery of Claims referred for the Services. 

3. REFERRAL OF CLAIMS 
A. CoUector w~I recei11e all Cleims placed f0t collection by electronic submiasion of a file to Collector's secure website or 

secure ftp site. Each Claim shalt contain the name of guarantor, service address, dates of service, la&t known address, 
date of last payment, amount owed, social security number or federal tax identification number, phone number, and any 
additional information that may help locate the consumer. 

B. Creditor warrants. in order to aid Collector In complying wi1t'1 the Tele~ ConSU"08r Protection Ad. (TCPA). with 
regards to phone number$ supplied to Collector by Creditor, that Creditor 0 Has ~ Does Nol Have: 

i . Express written consent from the consumer to contact them at the phone numbers supplied via an automatic 
dialing device and may utilize pr&-recorded or artificial voice messages for the purposes of collecting 
amounts owed. 

ii. Sample Express Written Consent Language: 
:·You •II'". Jn ord« for ua to Hrvlce your account or to collect •ny amounts you may owe, we may 
cont.ct you by f»lephone •t My telephone numt»r •ssociated with your account, Including wireless 
telephone numl»rs, which could result In ch•rpes to you. We may also cont•ct you by sending text 
nMSUQeS or emails, U$Jng any.,,,.,, •ddreu you provt~ us. Methods of contact may lnclU<H U$lng 
p,._,..con»d or attlflcl•I vole• mesHgies and/or th• uu of an •utom•tlc dialing chtvlce, as 
applicable. 

I/We have read thl• disclosure and •flrH that {Insert Company Name) may contact me/us as 
"-•crltHHJ •bove." 

C. Creditor agrees that all Claims referred to Collector will be referred to r a perlod of 12 monttls from the date of referral 
and that this referral will automaUcalty renew itself on each anniversary for e period not to e.xceed six years and eleven 
months from the date of service of the Claim. 
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. B. Cr~itor.agree8·that ONLINE "at the end of each ye~r:-will _purge data:~at it ~hould.no longer re~in. Thi~ C<?Uld inclµ e ... 
· .. acc;o_unt~ that have reach~~.t~eir Tyear credit re~orting life cycle, acc1ou.n~·~n~ll~d i:ind rE:turned __ to C~dito~_~as d . 
. . · . ?" Cred1t~r's request; ~.la111:1.s _cancelled due C~dlt<?r not responding tp v~hd!1~<?n of _Claim requ~sts;:Cla~'!I ~en:ig 

· . ·. . cioc~~~~e~~·bankruptcy,_ .c1E!1m belonging_ to a· deceased_ co_nsu~er'. or Fla~~ identified a~ _belon~mg·to_ a l_1t~~1ou~ : . . . . . 

c: ·It is. mutually agreed-that once a Claim has been. purged.-from ON~INE's system..ON~INE wm ho longer maintain a y· 
: · . record of the Claim.in ONLINE'$ system; databas~s,·backups ofsystJm~ and databases_, orin any·archi_ves. · . 

· . · ... a. : . ~1scq~NT:O.F ~~1~s>.cr~~1to~ :[j Ag·r~~ ·; ~:· lkl.:ci~es :.~~t· ~~~--~o\::g~nt:·6o;i~et6/authcin~ .t~: ~1sc6·u~t 21~im -on . 
Creditor's behalf by _· _. _o/o. of th~ total amount of the c;:laim. · If Creditor' does not grant .Collector. general diseount au ority . 

.... 

. Collector can only· discount Claims for·less··than the amount owed with special, Claim by Claim, approval of Creditor. aid 
:: ·: _-A~~roval ma.y be given.by.telephone ~m:Credi~or'soffi«?1(:. : : ·:. l . · · .. · · : . . · · · 

' . . 

·. -~. · -.·CLAIM AC<;:O~~TiNG-.: :- : .. -_ .: . . _ - . . .. _ .. . . . _.. . . . . . . · : ,. -. . . .. . _ _ . .- . . . . .. . . . _ .. _ . 
· J),_:· : : Collector shall: hi:!ite. authority to. receive· payments Jrqm consumers in cash;· ch eel{, money: o~der, · c~dit ~rt!; Elec · n_ic .. 

check, ACH draft or other acceptable payment forms and will have .the authorit}' to endorse checkS, drafts, money o ers : 
. .. or other negotiab1~·1rii;itrunierits.which are received from eonsumers. · - : . · · ·. · . · · · · . . : · · : . : . · 

e.: ~ColleCtQr agrees fo plaee :i:!U moriies C<OlleCted on Credit!)r's betialf int~ a trust" ac¢0.imt .·· .: . : ·. · :: : . · · . · . . ·. · .. 
. c." : . Colleetor ;'lgrees:to .fumistra monthly stcit~ment fo Creditor eac'"1 month" detaillng .. ¢ach· paymerifrepeived at Coll · to~$ 

. : . :. : . :offic:,e as Welfai;.all 'di~~ P~Yn:iei:its:rriad.e to Credit9r's offi.~> ' > > I · .. _. .. : : .· .... > :- : . : .. .: : .. ' : .. · .. : .. .: ' ... 
· .D. ·Creditor agrees and acknqwledges that"Colle~tqr wm. from time ~q time, accept Gh.eckS and. Credi~ ca~s as a met od 

. , of. ciol!e.ction qf debts ~w0.d. Credlt6r: ~Lirttierinore, botlr p~rtles: agree'. arid .a·ckriowledge ·tliat the8e instn,iments se e . · · · 
as provisional settlements~ and are subject to revoeation, charg~ba~!<, dispute, refunc! or dishonor. by .th~ issui1Jg .. 

· : :flna~cial-!11stituUpi;1 .. ~In ttie event _tl)~t these d_!spute~: or dishoriq~d tuhd~."~av~ bee.n re~itted to ttie 9reditQr; both ·. . . . 
. ·. :P~rt1es agree th.Elt. this d.ebt-sh~ll r~yert _to .an. 0 Unpa1!'.f'.'· slB:tus and 9,re~ltor.shall repay or:refund ~e d~sputed·or. · . · :. · : 

· dishonored alJlount. to Collector .. Collector will add a debt owed, by~~ consumer, .dlre~y t~ Collector .f~r. any NSF · .· . 
f~e~ or cliarge~back. f~es i~curred by Qol~ector. At which time~ ~olle~1or will !'Tlake .ifs b_est eff9rt to. pursu_e the · . . : · 
d1s~o11ored .payiyientto ~ec9ver the .unpaid balance 9\'.ied. Cr~d1.tor. . : · ." . . : · . . · . · - :- . · : : . · : · · · . 

. . : 10·. C~N!Miss10N o~: ~LAl~s: I~ i~·mutually agree~ that any ~ym~n~ ~~~ived. o~:~ cia!~fon.ce ~t ha~ b~e~ ~eferred:to Coll ctor:. 
. . . . ~. ~ : : tor C911~ctionS .~etviq~.· whether_:the. paYrn~nt is· fn~de t~ :Q.ol~ectot'S or: to- Cl'."f:d,tor's Ortice6.: w~ll ~e ~· cOJliriliS~~ a~Je . . · ... 

:· :payment E?cceptfor:, . . · · · .. · · · · · · · · - · · 

:A_: :m:coNN.ECTiON Of SERVICE ... : llefiriltio~;· A ~RECONNECr is d~firied. a~. a :c1a1m . .whe"re .th"e :·eonsume ba8:. 
· . _: : terminated servjce ·voluntai'ily ·or .where services have been "terminated _by the utilily/ga~-provider wltl) the ·expres5 I tent, .. 
· ·of.the consumer, of .reinstating ·service. Within 5 months· from tti~ date of disconnect.:· 1n·omer to ·qualify s a 
. "RECONNECT",· ser:Vice .tnuSt be_. reestablished _at the exact. sam~ !service address. where: utllitieS/gas ·w~re· inf'ally:: 

.· ." .. ~~~~~~~~;;thin -~ ino~ths ·from t~e d.~t.: of. di~~-nn~~-: . . ·A?_ vari~~l~n. o.n. th_i~_,.~~finltion. s_ha_ll: not qualify . s·_a. 

. 1. Recc:mnect Commlss1onable Actions. . . . . . . . . . . I . . . . . . .. . . . . 
· . _ · ·." a. An¥ bad de!:>t/coll.ection Cl~im t_un:ie.d· o~~r.to _Collec~or that. re~ults jn payment directly t~ CoUe~to~ oJ lill'.IY_ . . 

· · of..1ts representativ~s as a ·result of any effort .made by Collector shall be defined as a co111m1ss10 able . - . -
.. : : Claim· and not a."RECONNECTn~ These efforts are defi~ed_as, bufnot !iinited to: letters; phone calls, alee .... 

.. . . _messages, emails,· scheduled payment plans or.any cotn~in"ation·ofthe ab9ye"listed aCtioris. ' .. . . . : :- : . 
. , . . I . . • . , • 

b. ·Any bad .debt/collection :claim turned over to Collector that results In paymenr directly to the l.itili /gas . 
. provider and which strictly cotlfurms to· the·defiriition listed above shall be considered as a· ~REC.ONN CT0

: : .· . , . .. ,· . . • . .· . . . .. . I • . • .. •· . . .. - . • -· 

. : . A,s sue~, the_ utilJty/gas Pro:V!der m~y ~setve. ttie riQl:lt tq recall ~he Cla\m from CoJleCtor:.: .. · . · :. : 
. c. :No ·~eqqndary Placemenf. Claim~ will be eligiblefor·"RECONNECT" ~tatus; .· ·- · · ·· 

B~: ACCOU_NTS-~EFE~RED.IN E~ROR;·: :<.- :"'. ··.<. · .. ·: _·_·:": I::: .- . <._~:.: _:::. : ..... ·. . . '. 
· i ... ·It is agree· that ·collector·stia!I send 'J!a el~ctro~lc ·mail to'th~ de$ignated contact at Creditor~ listing of. Clai~s . · : 
. ·.·(Acknowledgement) thE!t.are referr~d for cqllect!on service \'Jf~i~ ~4 ho_urs ?fth~.Claims· being·.roaded·in to : . ·: 

. . . .Collector's system. . · . . . . . · . . · . · · · 1 · : · · · · · · · : 

· .· .. Ii •... Cre_dit~r agi:ees.to review the Acki:lowledgem~ni an~ within ·~ev~n day~ n'otify. Collector 9f,any Claims which ay :·:: 
: .. · : tiaite been reterred in err.or. . : ." :·.: : .. · . . :. · : .. · . : . : . _. .. · :. I : : · · :·.: : .... :. · : :· ." -:·,: : · .. · :. · .. · · :·.. · 
_ . · iii~ · Collecto.r agrees to. cancel· any CIE1ini. upon ·notl~~atlon of:.Credito,r-'!iithin-the seven d1:1ys~ . · .. :: ·. · · · . -· . . . : · . · 
· iv,. If Creditor fails:to-notify:CollectOrWithln seven. days that any Claim W!i5 referr~d in. error. then·ally:payments · 

· : ori .the ~ferred Claims will be comrnlsslo.nable. · : · · : · : · .· . : . · : : · · : . . : · . . -· : : · . · ." : · .. · : . · . ·· : 

-' 1t. :coMPENSAT10N AND·1Nv01C1NG··.· _·. . . .. . . . . . . . . . . . . . .. . . . . ··. . . . . . .. 
·ft..· . Creditoragrees:to pay ~he. rate •of1 a%"for ail Claims t:Ollected' y.rhose D~te of Se!"\fice'anc! Date:of ~¢etra! ~o' Coll C:ior ' ' 

- - are less than", or.equal to;: 12 monttis (Prii:nary Placei:nent).". :. . .. L - .. ::.- ' ' .. :'. : · ..... : . .. .. : .. : . ' ' :: ' 
B. · · Creditor:a·grees to pay thefollov.ring ~te· of 18% f'Qr all Claims. coile ed v.rho'se· Date of Senrii::e and Date of Reta I tO : 
· .· : Collector.are greater than ·12 months (Secendary. Placement). 

· . -ois. l)iniiy ~01iectiori serv1~ ~9ree,;;erit o1~2ci19~ ·: _. .·· 3: · · · 
. - . . - . ·. •'. . . . - . ' . 
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• ·:~· / ~:¥· -~;~~~~~~-~~ri~~~~~jLb4;'~~J~~.~~·c;~.~~~~~-~~r~. ~· ;. __ ., ..•• · 
· . · · .. ' ·. · ... :·: .: : ": .. · •· .. : · )1olu~i;i .representatron_s)'oade by:Credi~o,t .during-.the. riego_tiafloo· of.tltiis;agr:!'lem~nt:. ·!" :tne eyen~· tl:iat :~re.cht9~. fa1 s lO.: :: , : ·. · . 
. ,· : ~: ~ :; . : .'.; _:· : · .: :-:·: · : ·: .·.: ·r:i:i~_et·th~:~9e .of C!ci.im· ~ri(!fq'r :vol~me.: expeeta~ons, :Gqlleqtor.fo.setv'e~: the:rjg!1ft9;a_dJ1;1~ Jts:· ~lia,rg~s. :to· q~ditor W tlJ .a: ·: .' .: : ·:.· . : 

.~. i.;:: :: .. ~ -~i-if::~If ~i:IT~~Jii~1·~~·£1i.·ld:.1i1f _'. ·:· .p···1>i\\ii 
. . :. ::: :: .- .: ::' i'. . :_ .; .... -.-~.: :- :qr~~Jto~:a9ree$ .tti~tciei:t~Qr t1as:~o,. ~8.ys:fi-Orn:ine:ir:iyolc;ie ~ate: to. C11~li~~e ~a-riy:·char9~~ ~i>~~~r:ig ~ii ~e 1!'1\/Qic~:: :· · .=" .. : . · :·.::.: . :_ 

: .. :· : :·:-_ :> _:-::· _::·:_: _: :.:·:: .H.~ ·: :~~1~~ic.t~t;wi_11 p.r9~~s -~~e.a~_'l'!at~~ paY,~en~~~-n~;~~n~~.r.~o: C?~~i~or.J~!l:i~~o:i~.:~~r'.k~~.:·~~i~:'i_ri ~~-II~; : ·::: _: : .. : ,": : ... :: .. : ........ : _:\. : 
. .. -: .. · :· · -. . < .. 1.-. .. All· mvorces.w11l oe dehvered\11a-electromc mall to ttie email addresses·des1gnated.-by Creditor.·. -. .: .. · : . · -. : : .. · · . .. · · -. . · .- . · 

• • • • • , . • , • .• , • - • ·- • :" •. . •• • • • •. • • • • ~· • • . . . • ,I - •• • . • • ~ .·, , .• • • , ' .• ... . ; . • 

· · .= :.- ; " : : _:· . :: _; ._ : _ _ J·'.-.·:·: 9.~d.it~r:a~~~~ -~~~. if_-~~ir:a~to.~_~te.~.'P~~e_rit:~~Y1Qd'is:~~~~~e~~:f9l,l~ct~~-~~y:e.'1~1i! a_ -~~n:~.u~-~~~-t: ~u~~:s ~-~; .. :· : -_:.: .-· 
. : ..... ; :--. .- _. ... ·., ..... ,n_opo _ex~eei;l_.$2~-.o~ •. , .. .. .. , ..... : . ". . · .. . ; .... :·.: . . . ..... : .. -: ... : .. ·: .. -, : ... : : :· .. · : : .. . ._ -.. . . ·. .. : .. . : .. .- :-

. :/: :\=: ... : '/ . :. '. <: .. _=·~:. :.:·~:~::~ ~:;1f. t>~ :1~~e~i~~~1~::~~~~~~~-~~~n:' ~~~~:~~--~~~~~;:·~~:~~l~-~~~-~~~~-;~~~!~~-Qi!:~ ~~-~~ :~,~~~~~~-~ .. _.;i, :· • ~ -.=: .... ·:. ·· 

. :· : : . :_ ..... _' '.: : . :'_.·:: ,. ')ti.Effulj o¢Starjdlng ·~ai~tic~fi'~.p:ai'i:I· ip·fiiil ari4:~ ir.!HC: 511,li_oiijat~d:payn)~n_t'm~th9n'.I~ '.setup·wit!l ~oll.~Ctor: .. : .: : · : .'·.= ·. : ·: .• : : .·. · : : · 

: : .·. . . ;_ .:·: .: : ·: .'. .: :- :M ... · if ~00.ounfreij,aln~=·~nP.aiq to.r 9:0 .. Cl~y~ Jhe ii~co.un_t.wm·~~ :referre.d:to:ido11~cl.ion(aMt6i:,iega1 .Pi'o~.~Jng~. in_ifi~~tt · :~ :: :: :. ~ :: = . : : : 

. . : :-: : .- : .:·. :. : : -.. · =: -.: ·: :cr:e~!t9r·a9ree!? :tO-P!'IY.Pc:iJ1eciof..~·co~t.-an_d·exp~·n~~~.: in~!~~irig rea.sQnab1e.·~~oin~yJe~s.::to ·~c;OV~tariy. unp~i~ :::· .: · .. • · .. : ·:::•: · : . 
. . : :· ... ·.: : .'. · .. · :-. :_: :· .. ""~.ata~-~-o~d:b~"9i:e~i.tor •. ·: ..... ·:. ·". :.: :.' :-..:.: · ~ .. : : .. _:' :: : ~:· · = -. '.:.::: .. l:.: · ._ .. =:: ~ ·.: ; :" .: : ·: .-: = :-.·::::·::. :_.-.-, ........ : .. > :. :.:. : .. -.~ .. ~ . 

-: : · ; · _ _: ... : : : ·. · < -.N.": · c~~_itor:wiJl _b~ '~~lely :~esp_oQ~ibl~ f<>i ·a~! te'd~!!i!; s~~e .an9:1oeal. tfl>C~ fevi~~ ·or a~~~tfin -~onneAi~" ;with ·9llle 9~~- :· · . '. : . 
. :._:_ ... · : : : · .... : · .: · :· :per:to.np~n~e of tll~ ~e"'.jc,es·, .ot~~r. than_ ilJq~i_n~ ~~s. a~~.s1>~d.wi~.

1
~~spe~ _tp ~!'>ll~~9(s tax.a~le_ net mpoin~;-_fQ~ · : . · . : . : . 

: , " · · .. · .- ·. · .· .which mCQm~.taxes·Collectprw1ll'be solely ~SP.onslble: :. :.· .... ·· · ·. · :· : ·: : - .. · .. : =· .. · ... · · · -. : : :· : : : : · "· : · · 

! ;~~·:~~~!~~~~~~~·'.~; 
· ·:: · - ·.' .. · .. . ... · -_l!=!wfl,11.ana:ititfustry_ a~~epte~:me~ho_Qs-.i9 .. Pr6Y.i~t;l.the :Se~i~es.: 'THE :~A~RANJ.YJN·.TtJE:. PIRS~:.~!:N}~NC!=. OF_·'.f:l-!I ·. :· i:. · -~·" ._· · 

·_- :.- : ... ·:. · ·:: .: .' f'.A~~RAP.tll~l:HE 9NLY.·~A~RANTI.CQl,.LE~T.0.R !:lf\S"~l.VE~,(l~EplJOR:Wl:t"!-l·RE~pECT:.TO!HE.SER\llpE~?-". · _..-,· .. 
. . . ·: :.'. .. ": .. ··.::-.ANO SUC.HWARRANTY IS·IN·[IEU OF.-AlL·OTl:lERWARRANTIES~ E~PRES,S OR'IMPLIEO,:CQllEGTOR Ml.GHTt.' .. '. ·· '.: 
· : : . : .. : .... : : · 'HAYE:Gl)IEN:CRE~ifdf.(WITH R'.ESP,ECT,THERETO/.INC~CJD.ING; F9;~ ~MPLE.:AN.Q.\Nl"'f.ROL!T C,IMITATl9N," ._:._, · .. ·"· '. 

· :-. . : : ...... : : ". 'WARRANTIES"OF MERbHANTABlLl:rY-OR .. flTNESS:F.bRAPAF{T.ICUCAR PU.RPOS.E.:' '. .'. · .. : :: ...-. :-: . : . " : : ._ .. · : : : · 

·· . :_ ~-- ~ ;: : ~"::; :_ :..:::= 1.;:._~!~i~t;~~--~;_u~~iiiiY~-; ~~~~~~r:~b~~~j~~~-~~:~~:~~;~e~~r- ~iti0~e~-~;:~ ~~~~i~~-~~a~~~ ~-~:;~u>~~~;~ri·~~p~u~~:t~:~.~;i ~~9r. -~:::-.: :: ·:. 
: ,· ·: ....... , .-. · : .. -.by p~9ttor •. Cr.ed1to~:ac;:knowledges:tl}!:lt;t!le·serv.1ces E!~.'P.TOv1ded .by. f'it;im.a,n:beings wh19h ~re not·1orall1bl_~.-C.red1to~also =-. :·:: .: . 
: · .· .' . _. ·: : : · ;_ .: ._ ·~ac~QWl~dg_es:th~~t!le-~es ·cou~a,~r.;chaqi~·s·'C~di~f.ftjr.the:seiv!ces:~~ ba$ed:upo~ ~pllectqi:'s"exlle~~tion th.E!Hli -.ri~k :-' ,:..: ... · 

. . : ; : . · ·; .. ;_- ... : ~ ~ :of.~nyJo~· orJ~jµry tt:i.at r:n~y: be)n_pu~~ :~y (!se of.t!Je s.~rviees·wiH·~~ borne J>y ~tedi~q,r.and: nqt GQlle~q:r .. C~ditpr_ the · fl:>~ . : . :::: : : 
· :• . ::. ,· : .• :-• :_: ·: >: :~gr~l'ls_:,h~~ _lt:i!":~s()p!is.i~!~ for .c;l~~~!1J'l!rii~g_ ll}t:it:·t~lil ~~rvi~~: ~~·!r;i: aFprda_11:c~ ~it!'! (?9lJect<?,(.~:.o~li~at!o1J~'.U!:l~lil ~hi~:: ·: ·.' .. ·· 

.. : .:·: -~: : . • : ·:· . , · ·A~re.~n:ie.~t.i. :lf'.9~~i~O.~ ~a~p~a~lY. d~t~r,rt:llf1El~_th~~ i11e:·.~E;l!Y.i~.s ~o ~9i,~e~~.:Cqll:~~'?~-~-o~li,9!'1.ti~~ ti~.d~r.th!~A~re~,-~_nt,_ ." :. "".: : 
· .··: -. :'. · '. -:" .-:: · C~ditgr sh~lJ so notifY.9olrect9r:m·w!'Jti'19'Wrthu·~~t~n'.(1 OJ ~_ay~ a~e.r. rece1p~·of tf:le ~~.rv1ce,s.11'.1.qu_esti~n.; .. C~d1tor's ;fa1~ r~: to · · :· · . 
· · -: .: : '. · • . :'. · >.:·-_·':so f\otify·:~ol,leetor'.sJ:tall:in~an-~hafCr¢~itor::~ccep~s;th~'.seh.~!ce~·~s:. is;· ~~d-C9lleGto_r· stia!I. hav~ no:lisl)ilftY. wha~oev r:"fpr, : '· · -.·: .. 

·: : :~ i :··::. :: , :". ;-..·::-. .:tt)e:: s~.'.N.i~~: ·. u~le~.s ~~ll~?~r: ~.isp.u_te•s.:~r.ep_ito.f.s· ~.l~i.m,.·~!?..~leetqr:sh~n;. a~:_i.t~ _o~~!~ri~, ~i~e~· ~~p.e~tjrin :~.e ~ery!t:. -~Jn: :: :: :· >.' . 
. .. · ." .. : : : .": :-: : .. qu~10.n~or.1~su.e C~~,1tpr·~ C(ed.1t.fortt:i~ an:io(!ntCre~1~p(.pa1d·fOrJhe-nf?.OPQn.fo1111111g;Seiyipes: :'f~l!>- .. ~~~rform.an:e:or: .:'.: : · · 
· : ; : : ·: ". "" ·:-.: .. : .. cre:dit.c0.:istJtiJtes·Oreditor'~· ~ole"remedy an(fQollector's:maxi.mum-.liabilitY for ~riy, breach of this AQreeirient by CQllept r. ··If; . · : .:. : : .. . . .. . .. . . . . . . . .. ' . .. . . . . . . I· . . . . . . . . . . . . . . . 

· ·: · .. ::. : .: :~ . : :: ·: •· :n~tw~~h.st~n~ .. ~ng:~.e ~~9~~~ li~~mty:is i!lJP.O~~d ~~: Cplle9t~r-•. tl)en_~~djt?.r:fi.9r~.~~ ~h~t po .. 11~:ctqr'.s.lg~l li~~ilio/..-for .. an.,Y,o~ ~II :of:•. ".: : . ·. 
· : _, ~ :·. : : : •. : ,_: . : .. :c,re~1tor:'s:: ~oss~s .?~ miu~~ from_.C~ll~ct~r's. aets_ gr_ ~1'!11ss1onE!:und~r.th1~:{'.-9r~~ment,: ~g_afd_less .oHh~·".i;t~re. ~f tlJ~:te~~I qr_ . · : .: : ·: . 
· . , . : : ,' : ·. :.. : .''. .. ' .eq~!~!:ile.n. g_h.· t_cl.a1m~~:t~.~~ve:.~~~~ .v191aie~·:-~ha!l !'l~t e~~~d ~~a11:1ou.nt!:P~:1d: ~y_cr~<;!1_to~ tp Pt>!l~~qt_-~hd~~~h1!'. A~~e.~. ~nt : . . ·:' .. · 

. . . " . · . · · · : :dµnng the E!•':C .mon~- P.~noi:I P.~ced1Qg tfle,allegl;li;I :b~act:i !:>:Y Cqll~ctor.of. ttu~. Ag~~ment. :Q~d1tor:qoven~n~ that 1t,will _not . : · . . 
: · : :·.' :: : :· : . : :· :, : :· :: .. _.:&µe qo_ll~ptQ~.ror. any .a~o-~ii:i.t.gi:Eiat~dh~~: p_ent)itt~d)Y,: t~ls ~9re:erii_e~~~ :lN91W!T:HST(\N'~l~G-AN.y :qJ:'H~~- i:'RO\!l~ION.: .. :· :: " '. · 
· . · · " ... ':;. ···:::·OF THIS.:AGRE.EMENT,. UNOE8-NO:CIRCU.MSTANCES-WIU . ..: COLLECIT"ORHAVE.ANYOBLl~T10N.OR LIABILI ·.TO : .. · · · 
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1, Sever:ablltty. Thia Agrea'nent .....- be deemed to be severable IW'ld, If an:t pro""8ion is determined to be vOd or~. 
then that prow1:liion wl be deet'MCI severed and the remainder of the Agreemenl will remain In e1tect. 

1. TERMINATIOH OF AGREEMENT. 
A.. Thil Ag.....m ,11 tor a period <;I one yNI', •nd will •utr;mlltically te08W ,it8elf each yMr tl'ler"Nl'Wr IDlla lllhlr party 

notrrlH tlll other~ writing at taest 30 dly9 prior to the ~ of Mk! ~ Folcwlng the l'nt ~ry lNI 
agreemen1 ITTBY be termil"llltad by ailher party with• .ixty..d8y lM'ltan notica. 

8. Notwittistandlng the fortOt*\J, rt CndD' 11 deAnquent In the pmymenf. of chafgaa, .,.._ llpJlicllblll lllW or violetes 8 
malilriaJ tarn of-this Agreement, Colecior may, at ibl ei.ction, claconUma pro\tking llrt S.W::. to Cl'8lltor -.:1 '8rmina&& 
this .tGrwnent ililmediately b'1 Wl1tten notice to the Creditor. 

c. ~ anything m tie contrary kl tis Agreement, if the continued ~ of the Se......a. or 9lly' affecled 
00111pc...,_. ..,.eof bec:ol1- lmpoeeble, ~I. or undesirable• due 1o a change in ~ federtll. ltme. or local 
law• or ~. • ~ blf Collector In b realONlble ]Uflgmlnl. Colector may either ja1) CM9EI tc prolAde the 
Servlco1i CM" lllr:J ~ ~ tt-.ot within, or ptrtalnino to per-.ona reeiding wlthln, the affeded jtlrisdk:6oo, or 
(b) .-tiu.h new pricM ~ aiwlY to Colactor't S.rvicet Of WNf 1ftedlid component 1h9reof whem provided or dellvered "'"'*'· or 1pertalnlng,to pa~ reeidlng within, the ldfectedJurtedlctlon, 'Which prices win be raaaonabiy· calcl 111i d to co\W 
lhe com ~ by Collector in complying will the llCJPllcab'e 18\116 or regulations l'ld wll ,t>e<:orno ~ on the d8'9 
~in am notice unlMe Credhorobjectll in wrtlng, in which case Colector may aerdl& its rights undardl&JM (1) 
above.~ wll dtl'l\pt to prcwlde written nolce ol b ac:tton. ea tar In advance aftl'e eftec:tlve daae aa ...::nably 
poulble W1def ttl8 ci~. 

0. No 0...,.... or lndemnlfk:atlon for Termination. N.tther party sh1I be liable to the at. per\l for q OOIJtl or 
d8m11QM ol my kh:I, ~ ~eQ. llJ*iel, exempa.y, ;punllfve, indllWICt, incidental or~~. or br 
~. IClaly on aocount of 1'19 lewful termination of this Agreement, even If lnlormed Qf the po8li>Oty at m::h 
dtwnages. 

3. Contract In Entirety; Uw. ,,... Ag,..........t Mta forth the entire undef1Un(lng Sid lgfMl'TI8flt beltwMrl Collactor and 
Ctedltor concwAiig dw S.W:.., and ~ any prior or coa••lpOl'W.aua oral or wrlbn ~ a 
~. It may be modlftedl only by a wr1tten amendment ~ by both l*ftM. This AQW1t11t lhall bl 
int8fpr8tad In IO:Xlldllinoe w+th hi l8W$ of Ile State of North c:..on . 

.t. Effective 1DetL This~.....,.,.. 9 eftectlve beglming March 1'0, 202Q. 

IN WITNESS WHEREOF, the Jillfllel' eutt'Orized rwptWl"llldva have ex8Cuted Chi& Agiwnent on the date lrxlicat8d be6aw. 

Cc9dkir. City of South 1paytona <fU 

~------------
Prlnt ~:_Jamee L Giiiie, Jr.--~---

Tiiie: _Ott ManagtM" ________ _ 

Emel: tp %24'9YRW.gm 

0818; lrtORQiQ 

Federal Tu ID: ;iM1:11M-ii111:1idA1iL. _____ _ 

Add,...• of Pl'tnci~ :e1.11ln•• Oflllce: 

1672 s RjQRewood Avenue 
SO!JIJ, paytoo&. FL32119 

Miillllng AdclrMs (tf Dlffwent): 

1672 S ~ AVfHJUe 
Sovth 14Ytooe. FL32119 

ONLINE lnfortndon 9-'vtc.&, lnl;. 
dbalONlN~: 

Scott Munn 
S.S. Manager Utllty Exctlange 

[)ele· _______________ _ 

Addmgg: 

Telephone: 

PO Box 1489 
'MnteMle, NC 28590 
www.QNLINECol!ections.cpm 

(866) 630~00 



Exhibit 11A" 

All fumlahers of Information to consumer reporting agenciH mu1t comply with all appllcable regutatlons. Information about 
applk:able regulations cunentty In effect can be found at the Consumer Financial Prot•ctlon Bureau's website, 
·www.consumerfinance.gov/learnmore. 

NOTICE TO FURNISHERS OF INFORMATION: 
OBLIGATIONS OF FURNISHERS UNDER THE FCRA 

The federal Fair Credit Reporting Act (FCRA), 15 U.S.C. § 1681-1681y, Imposes responsibilities on au persons who furnish information 
to coneumer reporting agencies (CRAs). These responsibiltles are found In Section 623 of the FCRA, 15 U.S.C. § 1681s-2. State law 
may Impose additional requirements oo fumishers. All fumlshers of Information to CRAs should become famiMar with the appMcabAe 
laws and may want to consult with their counsel to ensure that they ara in compliance. The text of the FCRA is available at the website 
of the Coneumer Financial Protection Bureau (CFPB); www.consumerlinance.gov/leammore. A list of the sections of the FCRA cross­
referenced to the U.S. Code is at the end of this document. Section 623 imposes the following duties upon furnishers: 

Accuracy Guldellnea 
The FCRA requires furnishers to comply with federal guidelines and regulations dealing with the accuracy of Information provided to 
CRAs by furnishers. Federal regulations and guidelines are ava~able at www.consumerfinance.gov/leammore. Section 623{e). 

General Prohibition on Reporting ln11CCul'lite Information 
The FCRA prohibits information furnishers from providing information to a CRA that they know or have reasonable cause to believe is 
inaccurate. However, the fumistier is nol subject to this general prohibition if It clearly and con8')icuously specifies an address to whicll 
consumen; may write to notify tho furnisher that certain infonnation is inaccurate. Sections 623{a)(1 )(A) anel (a)(1 )(C). 

Duty to Correct end Update Information 
If at any time a penion who regularly and in the ordinary course of business furnishes Information to one or more CRAs detennines that 
the information provided Is not complete or accurate, the furnisher must promptly provide complete and accurate information to the 
CRA In addition, the furnisher must notify all CRAs that received the information of any corrections, and must thereafter report only the 
co~te and accurate information. Section 623(a)(2). 

OuUea Att.r Notice of Diapua from Consumer 
If a consumer notifies a furnisher, at an address specified by the furnisher for such notices, that specific information is inaccurate, and 
the information is, in fact. inaccurate, the furnisher must thereafter rep<)f1 the correct information to CRAs. Section 623(a)( 1 )(8). 

If a consumer notifies a furnisher that the consumer disputes the compleleness or accuracy of any information reported by the 
furnisher, the fumtsher may not subsequently raport that Information to a CRA without providing notice of the dispute. Section 623(a)(3). 

Furnishers must comply with federal regulations that identify when an infonnation furnisher must investigate a dispute made direcily to 
the furnisher by a consumer. Under these regulations, fumishen; must complete an investigation within 30 days (or 45 days, if the 
consumer tater provides relevant additional infonnation) unless the dispute is frivolous or irrelevant or comes from a ·credit repair 
organization.' Section 623(a)(6). Federal regulations are available at www.consumerfinance govllearnmore. Section 623{a)(8). 

Duties After Notice of Dtspute from Consumer Reporting Agency 
If a CRA notifies a furnisher that a consumer disputes the completeness or accuracy of information provided by the furnisher, the 
furnisher has a duty to follow certain procedures. The furnisher mu&t: 

€ Conduct an investigation and review all ralevant information provided by the CRA, inciuding information given to the CRA by 
the consumer. Sections 623(b)( 1 )(A) and (b)(1 )(B). 

€ Report the results to the CRA that referred the dispute, and, if the investigation establishes that the information was. in fact, 
incomplete ot Inaccurate, report the results to all CRA.s to which the furnisher provided the information that compile and 
maintain files on a nationwide basis. Sections 623(b)(1 XC) and (b)(1 )(D}. 

€ ~te the above steps within 30 days from the date the CRA receives the dispute (or 45 days, if the oonSlJmer later 
provides relevant additional infonnation to the CRA). Section 623(b)(2). 

€ Promptly modify or delete the information, OI' block its reporting. Section 623(b)(1 )(E). 

Duty to Report Voluntary Closlng of Credit Account. 
If a consumer voluntarily closes a credit account, any person who regularly and In the ordinary course of business furnished information 
to one or more CRAs must report this fact when It provides information to CRAs for the time period in which the account was closed. 
Section 623(a )( 4 ). 

Duty to Report Date• of DeHnquenciH 
If a furnisher reports infonnation concerning a delinquent account placed for collection, charged to profit Of loss, or subject to any 
similar action, the furnisher must. within 90 days after reporting the information, provide the CRA with the month and the year of the 
commencement of the delinquency that immediately preceded the action, so that the agency will know how long lo keep 1he Information 
in the coosumef's file. Section 623(a}(5). 
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My penion, sucn as a debt Collector, that has acquir&d or is responsible for collecting delinquent accounts and that reports informetion 
to CRAs may comply with the requirements of Section 623(a)(5) (until there is a consumer dispute) by reporting the same delinquency 
date previously reported by the Creditor. If the Credltof did not report this date, they may comply with the FCRA by establishing 
reaeonable procedures to obtain and report delinquency dates, or, If a delinquency date cannot be reasonably obtained, by folowing 
reasonable procedures to ensure that the date reported precedes the date when the account was placed for collection, charged to profit 
Of loss, or subjected to any similar action. Section 623(a)(5). 

Dutiea of Rnanclal lnatltuUona When Reporting Negative Information 
Financial institutions that furnish information IO "nationwide" consumer reporting agencies, as defined in Section 603(p), must notify 
consumers in writing If they may furnish or have furnished negative Information to a CRA. Section 623(aX7). The CFPB has prescribed 
model dlscloeures, 12 CFR Part 1022, App. 8. 

Duties Wh•n Furnishing MedlQll lnformatlon 
A fumishef whose primary business is providing medical services, produds, or devices {and such furnisher's agents or assignees) is a 
medical information furnisher for the purposes of the FCRA and must notify all CRAs to which it report& of this fact. Section 623(aX9). 
This notice will enable CRAs to comply wtth their duties under Section 604(g) when reporting medical information. 

Dutln when ID Theft Ocx:ura 
All fumlshers must haw In place reaeonable procedures to 19SpOnd to notificatlons from CRAs that lnfonnation furnished is tne result of 
Identity theft. and to prevent f9fumlshlng the Information in the future. A furnisher may not bniah lnfonnatlon that a consumer has 
identified as resulllng from ielentity theft unl866 the fumi.her subsequently knows or Is informed by lhe consumer that the lnfomiation is 
correct. Section 623(a)(6). If a furnisher learns that It has fumished inaccurate information due to identity theft, it must notify each CRA 
of the correct W,formation and mulrt thereafter report only complete and accurate information. Sectioo 623(a)(2). When any furnisher of 
information Is notified pursuant to the procedures set for1h In Section 6058 that a debt has resulted from identity theft, the furnisher may 
not 981, transfer, or place for COiiection the debt except in certain limited drcumstances. SectiOn 615{f). 

The CFPB'a website, www.consumerfin nee. fl am more, hu more Information about the FCRA, lndudln~ publtc:atlont for 
buslneaH• and lh• furl text of the FCRA. 

Citations for FCRA MCtlon1 In the U.S. Code, 15U.S.C.§1681 •t a.q.: 
Section 60215 U.S.C. 1681 Section 615 15 U.S.C. 1681m 
Section 60315 U.S.C. 1681a Section 61615 U.S.C. 1681n 
Section 60415 U.S.C. 1681b Section 61715 U.S.C. 18810 
Section 605 15 U.S.C. 1881c Section 618 15 U.S.C. 1681p 
Section 605A 15 U.S.C.1681c-A Section 81915 U.S.C. 1881q 
Section 6058 15 U.S.C. 1881c-B Section 620 15 U.S.C. 1681r 
Section 606 15 U.S.C. 1681d Section 621 16 U.S.C. 1881s 
Section 60715 U.S.C. 1681a Section 62215 U.S.C. 1881&-1 
Section 608 15 U.S.C. 1681f Section 623 15 U.S.C. 1681•2 
Section 609 15 U.S.C. 1681g Section 62.4 15 U.S.C. 1681t 
Section 610 15 U.S.C. 1681h Section 625 15 U.S.C. 1681u 
Section 611 15 U.S.C. 1681i Section 626 15 U.S.C. 1881v 
Section 612 15 U.S.C. 1681j Section 627 15 U.S.C. 1681w 
Section 61315 U.S.C. 1681k Section 62815 U.S.C. 1681x 
Section 61415 U.S.C. 16811Section62915 U.S.C. 1881y 
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New Collections Client Setup 
C1ient Na me: 

Office Address: 

MaiUng Address: 

City,,of SoLJth 0W,gf"!8 (FLl 

1672 SBidoewooc! Avenue 

South 0tV1QN. FL 32119_ 

1672S~h~Q 

~ 'Daytcg. fJ.]2119 

Account Executive: Soon M~nrJ 

Commlilsion Rate: .!§% on Ctaims <= 1 year from :005 to DOR 

~% on aaims > 1 year from DOS to DOR 

Placement Type (P\eue circle): fimar)i Seoondary T &t"tiary 

Olscooot Authorizatkm: '@_% 
CUent Has ExplMI Consent for Telephone Contad: V IN'\ 
0 Clierrt has provkled a sampfe of their connct/agr~ant/Tenns & CAnditions showing 

consumere provide express consent. $69 Attached. 

lnYOfce Type (Please drcie): Net 

Type(e) of C&alms to be referred: (Please circle all that apply) 

Electric Gas 
Residentia1 Telephone 
Co mmerciaJ T etephone 

Wire4ess Te~ne 
Damages 

Cable ~. ater ... 
tntemet '7 
Other: ____ _ 

Does ctk!nt need aeparate accounts setup for the different type.s. of Ciajms? YI N 

Referral Method: 

Manua11 Entry via WebaHe: ftl f N 
CoNections Fiie Upload: f!} I N 
SFTP Transfer. Y I N 

Payment Reporting Method: 

Manual Enb'y via Websit~ / N 
Collections File Uplo&d: ra N 
SFTP Transfer: Y I N 

Internal Use Only: Special Instructions: 

-------------------~- 11 

I 

1 



SECURITY: 

ONLINE requires clients to utilize Collector's IP Address Restrictions curity feature. T~is prevents someone 
from obtaining user credentials and accessing information from outsi1e your company's physical location. 

IP Address: {for single IP Address) 
IP Address Range:---------
{For larger organizations that have been assigned a block of IP Addrejsses) 

WEBSITE USER SEETUP 

Please list the users you want to have access to the ONLINE Collections Website 

I 

User Full Name User Email Address User Name User Level 
I, 

Admin,Supervisor,User 

Josh McEnany jmcenany@southdavtona.org Jmcenany Adm in 

I Jason Oliva joliva@southdaytona.orfg Joliva Adm in 

Caitlin Weiss cweiss@southdavtona.org 
I 

Cweiss User 

Vera Parker VQarker@southdavtona.org I Vparker User 
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INFORMATION S1ERVICES 

Recurring Monthly Payment Authorization Form 

Schedule your payments to be automatically deducted from your bank account, or charged to your Visa, MasterCard, 
American Express or Discover Card. Just complete and sign this form to get started! 

Here's How Recurring Payments Work: 
You authorize regularly scheduled charges to your checking/savings account or credit card. You will be charged each billing 
period for the total amount due for that period. A paid in full invoice will be emailed to you and the charge will appear on 
your bank or credit card statement. You agree that no prior-notification will be provided. lf the payment date changes, you 
will receive notice from us at least 10 days prior to the payment being collected. 

Please complete the information below: 

I authorize ONLINE Information Services, Inc. on behalf of----------­
--- (Company) to charge/debit our account indicated below on the 51t1 business day of each month for payment of 
our ONLINE Information Services invoices. 

Billing Address ---------------

City, State, Zip ---------------

Checkln 

D Checking 

Name on Acct 

D Savings 0Visa 

0Amex 

Phone# ___________ _ 

Email 

Credit Card 

D MasterCard 

D Discover 

Bank Name cardholder Name ------------

Account Number ---------- Account Number 

Bank Routing # Exp. Date 

Bank City/State CW (3 digit number on back of card) __ _ 

Routing Number " Number 

(E!rn~y1§" u~ !i§2i,n 

SIGNATURE _______________ _ DATE ________ _ 

I understand that this authorization will remain in effect until I cancel It in writing. and I agree to notify ONLINE in writing of any changes in my account Information or termination 
of this authorization at least 1 !5 days prior to the next biNing date. If the above noted payment dates fall on a weekend or holiday, I understand that the payments may be executed 
on the next business day. For ACH debits to my checking/savings account, I understand that because these are electronic transactions, these funds may be withdrawn from my 
account as soon as the above noted periodic transaction dates. In the case of an ACH Transaction being rejected for Non.Sufficient Funds (NSF) I understand that ONLINE 
may at its discretion attempt to process the charge again within 30 days, and agree to an additional $25.00 charge for each attempt returned NSF which will be initiated as a 
separate transaction from the authorized recurring payment. I acknowledge that the origination of ACH transactions to my account must comply with !he provisions of U.S. law. I 
certify that I am an authorized user of this credit card/bank account and will not dispute the scheduled transactions with my bank or credit card company; provided tile transactions 
correspond to the terms Indicated in this authorization form. 
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Administrative Contact: 

(Contact for High Level Issues) 

D Receive Billing 

D Receive Acknowledgement 

Validation Contact: 

(Contact for daily issues) 

0"R,!7eive Billing 

u;;rReceive Acknowledgement 

Accounts Payable Contact: 

(Responsible for Accounts Payable) 

D Receive Billing 

D Receive Acknowledgement 

Technical Contact: 

(Responsible for Sending Accounts) 

D Receive Billing 

0 Receive Acknowledgement 

Balance Checks Contact: 

(Verify Balances on accounts) 

0 Receive Billing 

D Receive Acknowledgement 

Client Contacts 

Name:::fdtA t?'~•z /~~ t?'/v4t 
Title:.11t:~ f'?"'V-'" ~P4 /,;,,,.,. ~ av 
PH: 1'~ r 'Z:1 r-1"' S-/ $#& .- :rz 2-. -$0 '..> 
FX: 386.-~z. - J ()'f1 

Email~jl\ tHM Yfl ~k ..... '),,• /...JDG.,,. t2 S"*""/..,r'--c . or• 
~ ,, 

Name: ::fo sh fY1 'C na11~ 
Title: Ut/k.J..r !51/br.j ~ vpqw $w 

PH: 33&- "J2Z -.S'<JS-

FX:. !f( .. $?'Z.-Jo9~ 
Email: Jm t"fl'lllY ve Sw"J~/tf-11.., tJ(f} 

Name: V{.C"'- P41!(,.,.-
Title: ~r. /k.{,t!(J;f};-,,-. CJ~/)/, 
PH: 3U-,gz;) , 1o'd Z 
FX: -"$~6-- $cl- Jo '17 
Email: vp_,... !{,,, fJ s,-v-1) rZv/,..-u~ ~ ~7 
Name: :]; s.h !?1. ""6/z11 H.7 
Title: $.e..c <;b,uve 

PH: S-u.. a bav ~ 
FX: $.te. f; bave.__ 
Email: ---------

Name: --:Y;,( .< ,;?? ~ .F ""' "Y 
Title= $-et qk.t:e 
PH: ~ oP411r 
FX: ~ <. a b, v-e_ 

Email: fu a Av<" 
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