





ceE D Credstor agrees to place ‘Claifs wrth Coltector‘no less frequently than monthly - ol :

'E.. ‘Creditor’ ‘hereby . cetifies; dnd warranits that it will notify, through’d mutually approved method CollectOr wrthrn 48 h purs

of Creditor's recerpt of- -any Bankruptcy: filifig, death’ notlces, fraud not ﬁcatrons, or consumer dISputes pertatmng to any

: ::Clainis referred to'Collector for collection services. - 1: .0
Y 3 Collector agrees to cease any communlcatlon with- a consumer lf Gredltor notlﬂes Gollector of a bankruptcy ﬁlrng. :

L -t death notrce, fraud notification, or-¢onsunier drspute on a;referred. Clarm : ,
EE c 2 ,;Credrtor agrees that any Claim refemed to, Collector will hat be- refene%d to any other ColleCtor EETI
' H ‘Collectot agrees to acknowledge the recerpt of Clarms placed for' recovery. with Collector vid an emalled report Ris': .. .-

2 understood and: agreed that Creditor will review: the Acknowledgement Re;}ort and correct-any inaccuracies onthese . © 17 .
Clgims- wtthin -7 ‘days of the receipt of thé'report: In'the event. ‘thatno updates are received’ by Collector within; 7-days, it -
ts agreéd that'these Clalms are correct and that any payments recetved by erther party on these Cla‘ms shall be al” ST
commlssfonable event;- e :
Credztor agreesthat if a’ ﬁle is. sent to Collector that contatns mass numbers of lnaccuracles, whrch cain. only be Sk
..corrected by- cancellrng all of the Clarms and reloadtng them int Collector‘s system CredItor maybe charged a fee SELTT
: the ‘reloading the-Claims. - : D ORI
: J - .Collector agrees to retum to Creditor any Clarms based on questlonable circumstances - H
. K. Creditor. agrees for notify, thmugh a mutually approved method; Collector within 48;Hours of Cred:tor‘s recetpt of el

*"nofification-on any consumeér which is being represented by‘ tega counselin regards to.any Claim referred to Collet*tor;; TR
L Credltor agreesthat dnce:Claims:are" plaoed with Collector, Collector]i is entitled to- commrsstons as detatled rn thrs e
agreement regardless of whether payment is, made fo- Collector‘s offic ce or’ drrectly to Credltor - a

»

- Ll\ll --Créditor:agreées to report all payments. made to. Creditor’s office within 72.hours and: Collector agrees to ldentrfy the';":: i “_‘.:“' '

payment as part of consumer's ﬁle thhtn 24 hours of notrﬁcatron of reported payments

4 METHODS OF‘ COLLECTION . : : :
ot A Coll ectoragrees to use. effectrve and lega methods of collectron
B. - Collecfor agrees to comply with tts oblrgatlons under the Fair. Debt'CI
-7 Act, as.wellas any state specrﬁc laws regarding third: -party collection;
c Collector will attemptto skrp trace (rdentrfy new lowtron and contact ir
" or phone ‘numbers: -
- D. ‘Collector.will ublrze marled notrces and telephone calls to affect collectlon on Credltor's behalf S e : 2 el
E - Collector wilf uitilize’ an automated dtaler and messaging technology m'rhere allowed by law to oontact affect coltectto von - . L
- Creditor's Clatms N S B

‘hn_é Es

ress

F -Collestor is.a data fumrsher to natlonal credrt reportlng agencies and atl Clarms not collected in- full or-in; ed - 7
-l o payment plan (e g. credrt card Electromc check ACH dratt or. other <|:ommercrally avarlable methods) wrthrn 30 da sof .-+ -

lt rs mutual y: agreed that Collector wrll receive d sputes and other correspondence trom consumers rn regards to
. -:'; - Credifor’s Cla:ms These will include batance owed. dtsputes valldlty lof Claim dlsputes -and ﬁ'aud dlsputes R
*" B." Creditor: agrees that it will aid Collector with- respect 1o the Claims in' xts compliarice with Cotlector‘s responsrbtllttes as - o
R f"outlrned in “OBLlGATlONS OF FURNlSHERS UNBER THE FCRA"; ‘attached as Exhibit A. - ~ S
-, @, - From-ime-to time,. Cotlector wlll ‘requeést: additional infomation’ and]or proofon certain. Clarms that are dtsputed by L
; "-consumers Credttor agrees to pnovrde Collector with the.necessary. documentatton jo’show. the valid ity of the Claiph™ -~ - -,
K iagalnst the appropﬁate consumer, such proof rncludes a; copy of the sfgned seryrce agreement or the last brll in the'- 5 I
;1.0 - consumer's hame.. . 1 7

S . % f- ,Credrtoragrees 1o provrde to Co let:tor the addltlonal rn‘formation or proof wrthrn ﬁve (5) busrness days of Col ecto 5
e ﬂetectnonlc request - ’_ .

s ANNUAL RECONCILIATION OF cuums : ; PR ‘ RS I T o :
A. ‘Collector and. Creditor agree that ensunng theaocuracy of each other's data ln regards to'the Clarms is a necessrt ln
- -+, ‘orderto ensire complrance wrth the appropnate laws lncludtng the Farr Debt Collectrons Practlces Act as well b € -
.+ . Fair Credit Reporting Act: - l .
- UBe s mutually ‘agreed that on the anmversary of thrs Agreement Collector shall send electmnrcally to Cred tor a llst f -
- { =7 - notless than 25 Claims and ‘Créditor agrees to venfy the: accuracy of the Clarm and report to Collector any mtssm I
:' ..~ trensactions or updates on said:Claims.’ . LY
-.” 'G.. - Creditor agrees if,:in Collector's determlnatlon there are a srgnlﬁCan number of Glarms in the sample that do not L
*+. .-, 'match betWeen the systems. Credltor agrees to perform a full Claim reconci ratron between Credltor's and Collect r’s
. systems o ) ) . . . . .

o 7 CLAIM DATA RENTENTION o o S T : Tl
. : A “ONLINE wrll usé and. retatn the, Credltor's Clatm data on[y as long as xs necessary lo affect the Servlces or as rcq rred
: ~ o comply With Iegal or reguiatory obligations: ‘Whef-GNLINE rio longer requires: the Cred tor"s Clalm data, whlch _ _ill~ ool
generally be no, more than seven years after the Date of Serwce of a ’

D be reIevantJaw of regulatlons
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R CLAIM ACCOUNTING -

B Credrtor agrees that ONLINE at the end of each year wrll purge data that |t should no longer retarn Thrs could rnclude-,' : jA .
- _accounts that have reached their 7 year credit reporting: iife cycle, accounts cancelled and returned to Creditor. bas d-

- - on Creditor's request, Claims cancelled due Creditor not responding to validation of Claim requests;.Claim berng

'. . included in bankruptcy. Clarm belongrng to a deceased consumer, or Ianm rdentlﬁed as belonglng to a lrtrglous
' ‘consumer :

: C It is mutually agreed that once a Clarm has been purged from ONLlNE's system ONLINE wrll no longer marntaln any: _-: SRR

record of the Clalm in ONLlNE's system databases backups of systéms and databases orrn any archrves

8 DISCOUNT OF CLAIMS Credltor [:|Agrees I . Does Not Agree to grant Collector authonty fo. drscount Clalms on' e

_ Creditor’s behalf by - - %ofthe total amount of the clarm If Creditor does not grant Collector. general discount authority -

e »' :, Collector can only drscount Clalms for-less than the amount. owed wrth specral Clarm by Clarm approval of Credrtor Sard" h Sl

- _~Approval may be grven by telephone from Credrtor’s ofﬁce

. .- A - Collector shall have, authonty to recaive payments from consumers ‘in|cash; check, money order, credrt card; Electionic | S
- -....check, ACH draft or othér acceptable payment forms and will have the authonty to endorse checks drafts money orders: D

- .- . -orothef negotiable Instruments:which are réceived from consimers. |
.-+ 'B.. ‘Collector agreés fo place all moriies collected on Creditor's behalf into-a trust account. O
. C. "Collector agrees to furnish-a monthly statement to Creditor each fmon th detalllng each payment recerved at Coll '
ST L office as well as.ll direct payments:made to Creditor’s office. - . :
c e De -Creditor agreés and-acknowledges that Collector. wifl, from time to [ e accept Checks and Credrt cards as a met od
S ;\?of collection of debts.owed Creditor. Furthermore, both parties.agree and acknowledge that these instruments sef

. .as provrsronal settlements and are subject o fevocation, charge-back, dispute, refund or dishonor by the issuing |- - - .

.-+ financial institution. In the event that these dlsputed or.dishonored funds have been remrtted to the Creditor, both
' -parties agree that this debt shall revert to an' “Unpard" status-and Credltor shall repay or-refund the disputedor.- [ : -
- . *'dishonored amount to-Collector, Collector will. add'a debt owed, by t the consumer, directly to Collector for any NSF| - " .
- fees or charge-back fees rncurred by Callector. At which time; Collec or wrll make |ts best effort to pursue the ; S
- ; ;drshonored payment to recover the unpard balance owed Credrtor ’ o : Qe

R in1'0'. COMMISSION ON CLAIMS It is mutually agreed that any payment recerved ona Clalm once rt has been referred to Coll ctor"_-l S _
T or to Credrtor’s off ices, wrll be a commrssro able Ce D

" “for collections services, whether the payment is’ made to Collector's
’-:‘:jpayment Exceptfor IR _ B

" A ‘RECONNECTION OF SERVICE Det'nltlon A‘ “RECONNECT" is defined a5 a Claim where e ‘consumer has:' .
- - - terminated service voluntarily or where sérvices have been termrnated by the utility/das provider with the express tent _
“:-of the .consumer, of reinstating ‘service: Within' 6 ‘months: fiom- the date of disconnect, - “In: order to qualrfy

: ~ . “RECONNECT”, service must be-reestablishied at the exact same|service address. where. utllities/gas’ were.in trally:i Lo
"~ disconnected- wrthrn 5 months from the date of drsconnect Any vanatlon on. thrs def' nltron shall not qualrfy s a,. cL

" ;’:j“RECONNECT"
Reconnect Commlssronable Actrons

-&.- Any bad debt/coliéction Claim tumed over. to Collector that results in payment dlrectly to Collector ol any:_- =
- -of its representatives as a Tesult of any effort. made by ‘Collector:shall be; defi ned. as a commissior able - AR

N ‘_j . Claimand not a“RECONNECT”; These efforts are deﬁned as, but not limited to: letters, phone calls, \
- o771 messages, emarls. scheduled. payment plans or.any cornbmatron of the above’ Irsted actions. - :
. b. ‘Any bad :debt/collection ‘Claim turned .over fo’ Collector that results in payment drrectly to.the- utrlr

) provrder and which strictly conforms to the-definition lrsted -above shali be considered as.a “RECONNE CT”. . 1 jh i

o As such, the utility/gas provider may resetve the right to recall the Claim from Collector._ S
e No "Secondary Placement" Clarms wrlI be elrgrble for “RECONNECT" status Soito o

o ;'B.:.::ACCOUNTS REFERRED IN ERROR Lo s ol : AN S R I
R i. - It is-agree that Collector'shall send via electronlc marl to the desrgnated contact at Credrtora lrstlng of Clarms et

. (Acknowledgement) that are referred for collectlon servrce wrthr 24 hours of the. Clarms berng Ioaded in to
*" Collector’s system.

: . _':liﬁ " Creditor agrees to revrew the Acknowledgement and wrthrn seven days notrfy Collector of any Clarms whrch may ::;; S
* " -have been referred in emor. - <.

B ’_fi'ii' Collector agrees 10 cancel any Clarm upon notit" catlon of Credrtor wrthrn the seven days

: ; Civ.. . -If Creditor fails-to-notify; Collector-within seven days that any Clarm was referred in error then any payments madeﬁ L .' o

: 'jon the referred Clalms wrll be commisslonable

11 COMPENSATION AND mvorcmc R S - I B
. A. Creditor. agreesto. pay the.rateof - 18% for aIl Clarms collected whose Date of Servrce and Date of Referral to Collector

" -are less than, or equal to,’ 12 months (anary Placement) )

B " Creditor: agrees to pay the following rate of 18% for all Clarms collec1 ed whose Date of Servrce and Date of Refer'al_ to‘. S '

Collector are greater than-12 months (Secondary Placement)
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C Credltor acknowledges that the contlngency rates above are based up on the age of Clalms at the trme of referraI an dlor :
-IVolume representatrons ‘made by-Creditor dunng the negotratlon of. thls agreement In the event that Creditor fails 10 :
“meetthe: -age of Claim-dnd/or volume, expectatrons -‘Collector reserve, he 'nght to ad]ust |ts harges 1o Credltor wrth a.
-+ :30:ddy. notlce to Credrtor pnor to it gorng |nto effect . )

‘D....Deléted. - - ;
. E:~ Deleted i 25 L s
F.- Al brllmg is. processed monthly betWeen the 1“ and the 5“‘for the prevrous month's Serviees
"G ':. ':Credltor agrees | that Credltor has’ 20 days from the'i |nv0|ce “date to. dispute any charges appearing n: the mvorce
. '; iCollector will process the. automated payment and dellver to. Credltor ani invoice’ marked “Paid’i |n FulI" Tena
All lnvorces wrll be deIlvered v1a electromc mall to the email addresses deslgnated by Creditor.: - :
. : ollector may charge a Non-Sufﬁcfent Funds

dsfce

) L ' ‘Servrces wm be lmme latel‘ ' nated when acocunt reaches 60 days p st- dUe-._ ervrces W|ll not be relnstated u tii- -
. ;Ithe full outstandlng balanice is.paid:infull and:a valid automated: payment method'Is setup with Collector— IREET
..'If acGount’ remains unpald for 90_days the account wrll be refemed to 'collectlons andlor légal proceedlngs |mt|ated [ -
,Cr'edito_r'agrees f_to.pay C_o,llecto'r* '~cost_'and‘e_xpens 8, inc_lu_ding asc nable attomey fees 'to recoverany unpard
':'I'balanceowedbyCredno' B RS
N Credltor will be soIer responsrble for aII federal state and lowl taxes levred Or assessed in connec’aon with Collect. rs . -
perfonnance of the' Sérvices, othér than.income taxés assessed WIth respect to Collector‘s taxable net |ncome, for- s
whrch rncome tax 'Collector wrll be solely responsIble . .

1oL,

- 42, NSURANCE CoIlector agrees to carry Llablllty Insurance

: Iawful and |ndustry accepted methods to provrde the Serwces THE WARRANTY IN- THE FIRST SENTENCE OF THIp
. .PARAGRAPH 1S THE ONLY WARRANTY COLLECTOR HAS' GIVEN C EDITOR WITH RESPECT TO THE SERVICES

".HAVE GIVEN CREDITOR WITH RESPECTTHERETO INCLUDING FOR EXAMPLE AND WITHOUT LIMITATION
: WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE o

. of any loss'or rnjury that may. be mcuned by use of the Servrces will be bome by Gredltor -and not Collector Credltor the { fore L
- :agrees: that It is :responisible. for detenmmng that the Services' are:iny accordance with Collector's obllgatlons unde thls_; o
Agreement If Credltor reasonably detemnines that the Serwces do: not neet’ Collector‘s oblrgatlons under this Agree ient, v
. Creditor shaII so notify Collector.in- wntrng wrthln ten:(1 oy days aﬂer recerpt of the Sefvices in questlon -Creditor's failure'to - - .. :
) notlfy ‘Coliector: ‘shall-mean- that Creditor-accepts;the’ Services -as’is, and Collector shall have no. Ilablllty whatsoeverfor, -
the Services:  Unless Collector: dlsputes Creditor's Clalm, Collector shall at'its optlon erther re-perfonn the Seivic 28.in':
;,questlon of issue’Creditor @ &redit for the amount; Creditor. pald for the: nonconformmg Services." “This. re-perfonnan e.0r )
- credit constltutes Creditor's sole’ remedy and Collector‘s maximurm: Irabnllty for ariy. bréach of this Agreement by Collectar.- if;
- “notwithstanding the above; liability’is imposed onr Collector then Creditor -agrees that Collector'stotal liabitity.for any or il of .. * .-
- Creditor's;losses or injuries from.Collector's acts or omissions under this: Agreement regardless of:the nature of the’legator .~ .
. equitable, nght claimedtg have been vrolated ~shall not- exceed the amountn ‘paid by Créditor to. Collector under this Agree ent -
: dunng the six month penod precedlng the alleged breach by Callector. of this. Agreement. Credltor coveriants that it WI“| not - ;..
sue. Collector for any amount gréater. than permitted’ by thls Agreement. NOTWITHSTANDING ANY .OTHER PROVISION e
OF THIS:AGREEMENT, UNDER-NO:CIRCUMSTANCES-WILL COLLECTOR HAVE ANY OBLIGATION ORLIABILITY,TO = .- =
. _CREDITOR HEREUNDER. FOR.ANY INCIBENTAL, INDIRECT; CONSEQUENTIAL OR SPECIAL DAMAGES INCURRED. - - ™.
- ‘BY.THE CREDITOR (INCLUDING DAMAGES. FOR 'LOST-BUSINESS,|LOST-PROFITS: OR DAMAGES T0 BUSI ESS.. ..
L REPUTATION) REGARDLESS OF HOW SUCH DAMAGES: ARISE AND REGARDLESS OF. WHEI‘HER OR NOT THE SN
‘CREDITOR WAS ADVISED SUCH DAMAGES MIGHT ARISE . S, R

15.. INDEMNIFICATION As rs pennlsslble by Iaw, Credltor shall lndemnlfy defend and hoId Collector harmless from and a rnst: el

.-any: and all claims, losses. damages costgand expenses, including reasonable attomey fees, which miay bé asserted against .-
- or lncurred by: Collector,. based. upon the use by Creditor.of the Services|for. purposes:not permiitted by:law.- Credltor shall -+~ 7

be liable for its.own acts of neglrgence, and Creditor shall hold Collector harfmiess- and indemnify-Gollector. for any: ¢l ims,.” " .-

) damages, loss; cost; éxperise or liability.(including reasonable: attomey‘s ees) inciimed by Collector: as a resiilt of Crédifor's . .. ..

: _negllgence fin the fumlshlng of Claims.to. Collectof, . Credltor's “failure’ perform any of its! obhgatlons descnbed |q this *°

. 'A_greement or- any other breach by Credltor of rts obllgatlons under tml; Agreement or: Credltor's fallure to compl wnth 'j'f

16. Intellectual Property Credltor acknowledges that Collector has expenqed substantral {ime, effort and funds to crea‘teitaﬁq' e
‘dehver the: Servrces The; ‘Services and any: propnetary methods or. mechanrsms are and wrll cor'ltinu‘e to be Collegtor’s L .
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ST exclusrve property Nothrng contarned in thrs Agreement shall be deemed to convey to Credrtor OF to'any other pa it any
N .‘nght title ot riterest, including: any patent copyrlght or other proprietary nght in or to'the Services.’ Credrtor will not u?e or.’:

-+ permit i rts employees. ‘agents-and: subcontractors to: use, the: trademarks service marks; Iogos ‘names,-or-arny. ¢ bth rof -
Collector's or'its- affiliates’. propnetary deslgnatrons whether regrstered Ior unregrstered -without: Céllector’s ‘prior. w; rtten:" .
y =consent ‘Under: rio- circumstances ‘will Creditor attempt in any manner; drrectly or. rndrrectly. to dlsoover or- reverse engr, eer

any conﬂdentraland propnetary cntena devetoped or used by Collector RPN : . )

-_Non-Soltcrt Clause Dunng the term of thrs agreement and for a penod of 1 year subsequent to the termrnatron 0 thls -
o agreement, nerther party shall (l) solrcrt or encourage any organrzatron drrectly or lndrrectly controlled by its manage fient, .
- Boatd, or’ shareholders tosolicit, any ‘émployee of the opposing party orlany of. rts subsrdranes 1o’ Ieave the’ employ of the E
.".opposrng party: or any of- its: subsrdranes (rr) solicit-for; employment _hiré or. engage ‘asan rndependent contractor, orp miit: -
g ."any organrzatron drrectly or rndrrectly controlled by its management. Board or shareholders to solrcrt for employment hrre o
- any trme dunng the term’ of the Employees employment wrth the other party or any .ofits. subsrdranes provrded thaf thrs .
" ‘clause ‘shall not ‘apply to: any indrvrdual whose employment wrth the* opposrng party-'.or any of rts subsrdrarles has éen -
-.'termrnated for a penod of one year orlonger A ' . . PN R

y ;Warve Erther party may 'at any fime: warve complrance by the other yvrth any covenant or condrtron contarned i thls?
‘Agreement but only:by wntten rnstrument slgned by the party walvrng such complrance No sugh’ waiver, however sh Il be
- deemed o coristitute’the warver of any such covenant or condrtron in any ‘othier" crrcumstance or the warver of any of
) _covenant or condrtron . ) o . .

: Successors and Assrgns Thrs Agreement wrll be brndrng upon and wlll rnure tothe beneﬁt of the partres hereto and therri.:"-
e Vrespectrve herrs representatrves successors and pennrtted assrgnees Thrs Agreement may not be assrgned transferred;

oo e ishared-or. drvrded in whole or rn part by- Credrtor w1thout pnor wntten consent such consent shaII not be unreasonably'

-_:.!'.Z.i-.'-'WIthheld. ; S TR IR I = SRR ST

o 20, ;Excusable Delays Nelther party shall be lrable for any delay or farlure i rts_ performance underthrs Agreement (other than-
.. - for payment obligations heréunder)’ if:and to the extent that such delay.or: failure is cauised by-eveifs:beyond the reasonable

- control of the party: rncludrng, without: lrmrtatron, -acts of God of publrc enemres. ‘labor drsputes, equrpment ‘mialfunctions;
. -;-,",computer downtrme, sottware defects material.or component shortages supplier farlures. émbargoes, ratiorning, -a %ts of -
local, state ‘or national govemments or pubIrc agencies utrlity or com unrcation failures or delays. f re. earthquakes ood,’, -
eprdemrcs nots and stnkes : X . . . : ) e

1. fDrspute Resolution Wrth the exceptron of any actron taken under paragraphs 1 3, and 4 ‘or. any alleged vrolatr n.'o'.f e
‘paragraph 15, 16 and 20 of this Agreenjent, the parties will resolve any ‘dispute; arising out of or relating-fo this’ Agreem ntin B
ou0ha brndrng -arbitration: conducted under the’ auspices. of the Amenun Arbrtratron Assoclatron Disputes’ ansrng out pf:or . :

* . ‘resulting from actrons taken under paragraphs 1,3 and 4 or15 16’ and 20 may be resolved mformally by the partres through. Lo

- K the courts. .

" S 22; ,-'Contrnuance of Buslness ln the event that Credrtor's business is sold
sl jwntrng, wrthrn 72 busrness hours of the effectrve date of the transactlon

‘Notlt'catrons Credrtor and Collector agree that any notrﬁcatlons to the c
. _lto the followrng contacts . . .

ONLlNE Infonnatlon Servrces lnc SR ’;";3.;;-}_'. ) ;‘. 'Cig. “'. o Soiith Daytona(FL)

-, JW. Blair Presrdent Cooee e 2T e James L. Gillis; Jr:, Clfy Manager

-~ PiO: Box' 1489 - -';ix- SRl T - “Sibscriber. Contact Name, Trtle o
intervi : PR Lol - 1672°S Ridgewsod Aventie ; ';-} o
) South Daﬂona, FL 3211 e
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Exhibit “A”

All furnishers of information to consumer reporting agencies must comply wimn al! applicable regulations. information about
anniirahla ranidatiana curranths in affact can be found at the Consumer Finan-'~] Protection Bureau's website,

NOTICE TO FURNISHERS OF INFORL... .TION:
OBLIGATIONS OF FURNISHERS UNDER THE FCRA

The federal Fair Credit Reporting Act (FCRA), 15 U.S.C. § 1681-1681y, imposes respunsibilities on all persons who fumish information
to consumar reporting agencies (CRAS). These responsibilities are found in Section 623 of the FCRA, 15 U.S.C. § 1681s-2. State law
may impose additional requirements on fumishers. All fumishers of informallon to CRAs should become familiar with the applicable

laws and may want to consult with their counseltoen™ - = -~ s veess -t of the FCRA is available at the website
of the Consumer Financial Protection Bureau (CFPB) A list of the sections of the FCRA cross-
referenced to the U.5. Code is at the end of this docu | duties upon furnishers:

Accuracy Guidelines

The FCRA requires fumishers to comply with federal guidelines andre  ~ ~ T e “' Jormation provided to
CRAs by fumishers. Federal regulations and guidelines are available a Section 623{e).

General Prohibition on Reporting inaccurate Information

The FCRA prohibits information fumishers from providing information to a CRA that they know or have reasonable cause to befieve is
inaccurate. However, the furnisher is not subject to this general prohibition if it clear  ind conspicuously specifies an address to which
consumers may write to notify the furnisher that certain information is inaccurate. Sections 623(a)(1XA} and (a)1)XC).

Duty to Correct and Update information

If at any time a person who regularly and in the ordinary course of business fumishes information o one or more CRAS determines that
the information provided is not complete or accurate, the fumisher must promplly provide complete and accurate information to the
CRA. In addition, the fumisher must notify all CRAs that received the information of =ny corrections, and must thereafler report only the
compiete and accurate information. Section 623(a)}2).

Duties After Notice of Disputs from Consumer
if a consumer notifies a fumigher, at an address specified by the fumisher for such notices, that specific informaltion is inaccurate, and
the information is, in fact, insccurate, the fumisher must thereafter report the correct information to CRAs. Section 623(a) 1XB).

if a consumer notifies a furisher that the consumer disputes the completeness or accuracy of any information reported by the
fumisher, the fumisher may not subsequently report that information to a CRA without providing notice of the disputa. Section 623(a)3).

Fumishers must comply with fedaral regulations that identify when an information fumisher must investigate a dispute made directly to
the fumisher by a8 consumer. Under these regulations, fumishers mitet ~mmnlata an inuactinatinn within 2N Aqyg (or 45 days, if the

consumer iater provides relevant agditional information) untess the « from & “credit repair
organization." Section 623(a)(B). Federal regulations are available a Section 623(a)X8).

Duties After Motice of Dispute from Consumer Reporting Agency

If a CRA notifies a fumnisher that a8 consumer disputes the completeness or accura~ of information provided by the fumisher, the
fumisher has a duty to follow certain procedures. The fumisher must:

€ Conduct an investigation and review all relevant information provided by the CRA, including information given to the CRA by
the consumer. Sections 623(b)1XA) and (bX1XB).

€ Report the results to the CRA that referred the dispute, and, if the investiy  dn establishes that the information was, in fact,
incomplete os inaccurate, report the results to all CRAS to which the fumiv...r provided the information that compile and
maintain files on a nationwide basis. Sections 623(b¥ 1¥C) and (bX1XD).

€ Complete the above steps within 30 days from the date the CRA receives the dispute (or 45 days, if the consumer later
provides relevant additional information to the CRA). Section 623{b)}2).

€ Promptly modily or delete the information, or block its reporting. Section € _.(bX1XE).

Duty to Report Voluntary Ciosing of Credit Accounts
If a consumer voluntarily closes a credit account, any person whe regularty and in ... ordinary course of business fumished information

to one or more CRAs must report this fact when it provides information to CRAs for the time period in which the account was closed.
Section 623(a)4).

Duty to Report Dates of Delinquencies
If a fumisher reports information conceming a delinguent account placed for cotlec . _ 1, charged to profit or loss, or subject to any
similar action, the fumisher must, within 80 days after reporting the information, provide the CRA with the month and the year of the

commencement of the detinquency that immediately preceded the action, so that the agency will know how tong to keep the information
in the consumer’s file. Section 623(a)(5).
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Any person, such as a debt Collector, that has acquired or is responsible for collecting delinquent accounts and that reports information
to CRAs may comply with the requirements of Section 623(a)5) (until there is a consumer dispute) by reporting the same delinquency
date previously reported by the Creditor. If the Creditor did not report this date, they may comply with the FCRA by establishing
reasonable procedures to obtain and report delinquency dates, or, If a definquency date cannot be reasonably obtained, by following

reasonable procedures to ensure thal the date reported precades the date when the account was placed for collection, charged to proft
of loss, or subjected to any similar action. Section 623{a)(5).

Duties of Financial Institutions When Reporting Negative information

Financial institutions that fumish information to “natiomwide” consumer reporting agencies, as defined in Section 603(p), must notify
consumers in writing if they may fumish or have fumished negative information to a CRA. Section 623(a)7). The CFPB has prescribed
model discioaures, 12 CFR Part 1022, App. B.

Duties When Fumnishing Medical Information

A fumisher whose primary business is providing medical services, products, or devices (and such fumisher's agents or assignec " is a
madicat information fumisher for the purposes of the FCRA and must notify all CRAs to which it reports of this fact. Section 623{  9).
This notice will enable CRAs to comply with their duties under Section 604(g) when reporting medical information.

Duties when ID Theft Occurs

All fumishers must have in place reascnabie procedures o respond to noftifications from CRAs that information furnished is the result of
dentity theft, and to prevent refumnishing the information in the future. A fumisher may not furnish information that a consumer has
identified as resulting from identity theft uniess the fumisher subsequently knows or is informed by the consumaer that the information is
correct. Section 623(a)6). If a fumisher leams that it has fumished inaccurate information due to identity theft, it must nolify eac  'RA
of the correct information and must thereafter report only complats and accurate information. Section 623(a)(2). When any fumi...or of
information is notified pursuant to the procedures set forth in Section GOSB that a debt has resulted from identity theft, the fumisher may
not sell, transfer, or place for collection the debt except in certain limited circumstances. Section 615(f).

The CFPB's website has more information about the FCRA, including publications for
businesses and the

Citations for FCRA sections in the U.8. Codes, 15 U.S.C. § 1681 et seq.:
Section 602 15 U.S.C. 1681 Section 615 15 U.S.C. 1681m
Section 803 15 U.S.C. 1681a Section 616 15 U.S.C. 1681n
Section 604 15 1.5.C. 1681b Section 617 15U.S.C. 16810
Section 605 15 U.5.C. 1681c Section 618 15 U.5.C. 1681p
Section 805A 15 U.8.C. 1681c-A Section 819 15 U.S.C. 1681qg
Section 6058 15 U.S.C. 1681¢c-B Section 620 15 U.S.C. 1681r
Section 606 15 U.$.C. 1681d Saection 621 15 U.S.C. 1681s
Section 607 15 U.S.C. 1681e Section 622 15 U.S.C. 168181
Section 608 15 U.S.C. 1681f Section 623 15 U.S.C. 1681s-2
Section 809 15 U.S.C. 1681g Section 624 15 1).5.C. 1681t
Section 610 15 U.S.C. 1681h Section 625 15 U.S.C. 1681u
Section 611 15 U.S.C. 1881 Section 626 15 U.S.C. 1681y
Section 812 15 U.S.C. 1681 Section 627 15 U.S.C. 1681w
Section 613 15 U.S.C. 1681k Section 628 15 1).8.C. 1681x
Section 614 15 U.S.C. 1681] Section 629 15 U.S.C. 1681y
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SECURITY:

ONLINE requires clients to utilize Collector’'s IP Address Restriction security feature. This prevents someone
from obtaining user credentials and accessing information from outside your company’s physical location.

IP Address: (for single IP Address)
IP Address Range: -
(For larger organizations that have been assigned a block of IP Addresses)

WEBSITE USER SETUP

Please list the users you want to have access to the ONLINE Collections Website

User Full Name User Email Address User Name User Level
‘ Admin,Supervisor,User
Josh McEnany imcenany@southdaytona.org | Jmcenany Admin
Jason Oliva joliva@southdaytona.orfg - Joliva Admin
Caitlin Weiss cweiss@southdaytona.org Cweiss User
Vera Parker vparker@southdaytona.org ~ Vparker User
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Client Contact

Administrative Contact: Name;j}f}‘ 7 E ey / T son //h'v

(Contact for High Level Issues) Title: &ﬁi s ,224@4/ 2 &g(fé fonomee Dir
[] Receive Billing PH. T8¢ - 322 - 5005/ 386-322 "S06%

[ ] Receive Acknowledgement FX: 386-72t - Jo 99

Email: )m cevpy vy & Mh"”. /olive éfuﬂ/.,é.g Lory

Validation Contact: Name: osk /ﬂ ‘€. nany

(Contact for daily issues) Title: U4/ It Yine 1S vaervs'sor
B{e eive Billing PH: 384 - 372 -Saps™

@'ézeive Acknowledgement FX. 396 322-Ju%2

Email: JMm ey AN 4P g}i//fé: Song. 679

Accounts Payable Contact: Name: k/ccs Eﬁ(%ﬂ"

(Responsible for Accounts Payabie) Title: S¢- .ﬁCwﬁh’q _Gf«er

[ Receive Billing PH: 386-222 - Tofl Z
] Receive Acknowledgement Fx: $96- S Z27- 3o 7‘_7
Email: f/: § 2L %(/ f 5:7(/// (1/4\//1517@'. 7%
Technical Contact: Name:_~J#sh M-Epons
(Responsible for Sending Accounts) Title;__S-ee Gé@ .2 ’
[1 Receive Billing PH__S+t¢ abor 2
] Receive Acknowledgement FX; S+4€ & bove_
Email:
Balance Checks Contact: Name:":r'as A 7“E ne ” )L
(Verify Balances on accounts) Title:_S-€7 94_‘-112_
[] Receive Billing PH:_S-_‘.'_Qém/\'
[] Receive Acknowledgement FX:_ Sec ib( v
Email: __icc aba
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